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Dear World Vision Note Book

This series presents thank you letters from World Vision Zimbabwe suggestion boxes. Suggestion
Boxes are one of the Feedback & Complaints mechanisms used at food distribution points to
provide a private and confidential space for raising sensitive issues. There can be a misconception
that Feedback & Complaints mechanisms focus on the negative; however we discovered that
some community members preferred to use Suggestion Boxes to provide positive feedback. This
series of letters dispels this myth and attests to the fact that human beings are capable of seeing
both the positive and negative aspects of any process. We received some letters that are private-
public and we sought the permission of the writers to document and share them publicly. The
transcriptions in this compilation are direct and unedited.




U.S Donor

Your history of excellence has left marks wherever you have touched. Thanks to you US
Donor. Again, you together with the American people we salute your excellence especially
during this time when our lives were between the forms of dilemma. Dramatically you have
fought a historical war against a tiny enemy — hunger.

Again a big big thank you Washington down west there US. Donor lives. Your love, kindness
commitments, just a few mentions you are second to Alfa — Omega hey days Christ. You
have saved so many souls that could have languished and perished and have on the other side
of the coin you extended hope of life to the sick by offering them food. Again a big thank you
dear US donor ,may the Almighty God Bless you and the American people and your families
at large.

Amen
By B Gubi Mbembeswana




My name is Margaret Mhlanga. | am a widow aged 67. Mthandazo Magagula is my kraal head. | stay
with my grandchildren. | would like to thank people who give us food that is WFP and WORLD
VISION. May you continue giving us food beyond March 2010. Poor rainfall patterns have led to
crop failure. | do not have complaints on World vision staff conduct they exhibited professionalism

and treated us with respect.
God Bless you

Mrs. M. Mhlanga (widow)
Jabatshaba Village
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Jabatshaba Village

Menyezwa ward 14
3/2/2010

World Vision
District Coordinator
Lupane Relief Office

Dear Sir/Madam

Greetings to you all beloved friends. The Jabatshaba community wishes to extend its gratitude for the food assistance
rendered during the serious times of hunger. May the Lord be with you till we meet again. You worked well with us. You
showed us great respect. We would like to encourage you to continue being good shepherds and good stewards.”
Siphinde sithi zeluseni njalo izimvu zenu emandlelweni aluhlaza.” We will remember you in our prayers. May the Lord be
with you. Our only request as Jabatshaba village is that when the programme ends in March 2010 may you introduce Food
for work. We would like to work on old falls Road. The road needs repair rains have created gullies and some trees near
the road need to be felled. We are in great need of food and we are willing to work in return (translated from Ndebele)

Glory to God

G. Ncube (representing village heads)
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We would like to thank WFP for assisting us with food in time of need. Prior to the implementation of
the programme we used to sleep on empty stomachs. There was nothing to eat with children. We had
nothing to sell in order to get money to buy food. When food supplies improved in the country we were
again faced with cash shortages due to unavailability of income generating projects.

We also extend our gratitude to the World Vision employees. The team worked with us in harmony.
may the Almighty bless them.

My greatest worry however is that the programme comes to an end in March 2010 but our crops are
really bad.

| do not have to say.

Thank you

Sithandile Dube
Jabatshaba Village (Menyezwa Ward)
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Dear Sir/Madam
REF: Thanking you for being committed and a good relationship with us

We do hereby write a letter thanking you for being committed to us. We really appreciate the
gratitude you have shown to us and the working relationship which is of highest magnitude. We will
remain committed to you and we will work very hard to achieve the best results. We hope this
working relationship will go a long way and the Mutual understanding between us will help yield
achievable and determined results. We thank you for everything and hope for the better in our future
endeavors

Yours faithfully Committee

Moses Manyepo




To World Vision
Food for Work

We would like to greet you first and foremost and we write this letter to show our sincere gratitude
and honour for this programme that has been ongoing within ward 12. We are supportive and
thankful for the programme to come back. We really appreciate and hope in future you will consider
us as a ward. We give our sincere and deepest thanks to you.

Yours faithfully
Ward 12 Njube
Bulawayo
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16/02/2010

To our special friends

Thank you for remembering us when we were in such great need. May you continue remembering
those who had been left over.

God Bless you
Food Aid Zelezele




Bekezela FDP Insiza
To World Vision

The food aid programme brought joy to us because it came at the right time when we did not have

food. The programme was helpful even to those who were not beneficiaries because those who got
rations would also give non beneficiaries some portion in the spirit of good neighbourliness. We are

deeply disappointed now that you are pulling out, for World Vision had saved our lives. But now
you are leaving us at the deep end of a drought and general food inaccessibility.

However, | thank you so much because you worked very well with our community. | wish you
could come back again with your assistance (translated from Ndebele).
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Tomb FDP 3 Insiza

We thank you so much on the wonderful work you are doing but may you, may you please come
back again to assist us because hunger is still with us (translated from Ndebele).
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Mangwe

| would like to thank you World Vision for the great work that you have done — this was a
blessing (to us) from GOD. May God Bless you and multiply your works. Today the poor are also
living a dignified life because of your interventions.

Thank you for what you have done to us (translated from Ndebele).

By W. Nkomo
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World Vision
Maphisa

Dear Si/Madam
RE: A letter of appreciation to World Vision

Thanks so much for assisting our people with food and HIV education. Our problems still are with us
do not abandon us. This ward is region 5 a region that has very little rain, elephants are still with us
and the problem of birds.

We thank you as an Organisation and your Donor Community for a job beautifully done.

Yours sincerely
T. Mlalazi- Councilor Ward |
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Sontala Villagers 7/03/10
Okokuqala ngithanda ukubonga ngomsebenzi wenu omkhulu kangaka elisenza wona. Ngilifisela impilo
enhle njalo lighubekele phambili lisincedise ebunzimeni bendlala esikhangelane layo.

Ngiyabonga (Ndbele Transcription)

First of all we would like to thank you for the great job you are doing. We wish you the best in life
and may you continue assisting us in this hunger we are facing (translated from Ndebele).

Thank you.
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